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some more advanced functions that Qualtrics but not SurveyMonkey has, such as the 
ability to set viewing time for a page, but SurveyMonkey has been expanding its func-
tional capabilities, and the differences between the programs may not be as pronounced 
as they were.

PROGRAM FEATURES
These programs have many features, such as the preset question types and response 
options, where you can change both the kind of anchors and the number of anchors for 
a given question (see Figures 5.14 and 5.15, from a Qualtrics file). You can also include 
a progress bar, which shows participants how much of the survey they have completed.

FIGURE 5.14  Screenshot of Preset Question Types and Response  
Options in Qualtrics

Source: © 2016 Qualtrics.


